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The Patient Participation Group (PPG ) meets 3-4 times a year at the surgery to discuss issues of concern or interest 

to patients registered with the Wychwood Surgery.  The meetings are also attended by the Practice Manager 

Vanessa Newman and one of the partner GPs, Dr Nina Brown.   

The meeting on 26th September 2013 was dominated by the issues arising from the Pharmacy which had opened in 

February 2013, replacing the long-established practice Dispensary.   Once established, it was clearly in everyone’s 

interest to ensure that Pharmacy operated well and offered a good service to patients.  Members of the PPG 

reported significant difficulties with the efficiency of the service.   The Practice Manager outlined some of the 

practical steps being taken to address these concerns, such as the introduction of a new service for ordering repeat 

prescriptions online through Patient Access.  Members of the PPG appreciate that supporting the new Pharmacy has 

placed huge demands on Vanessa Newman and other staff at the surgery. 

Members of the PPG were briefed on preparations for the approaching ‘flu immunisation season and on the 

introduction of a new shingles vaccine which would be offered to specific age groups. 

The PPG’s first meeting of 2014 was on February 25th. The practice was represented at this meeting by Vanessa 

Newman.  We were updated on changes affecting the way in which health services will be commissioned.  In future, 

services currently provided in primary care will be commissioned through a tendering process.  This process will 

work more effectively if GP practices join together or ‘federate’.  Our surgery will join forces with other GP practices 

in North Oxfordshire, thus building on already established links.  Some members of the PPG were surprised that we 

are linked with North Oxfordshire practices rather than those in West Oxfordshire.  The reason is historic: our 

practice has always worked more closely with Chipping Norton practices than with those in West Oxon, one factor 

being that the north locality group has admitting rights to Chipping Norton hospital. 

A large part of the February meeting was devoted to the planning of a patient survey.  Whilst there is a general 

feeling that satisfaction with the Wychwood Surgery is high, we thought it would be valuable to elicit the opinions of 

patients and find out which aspects of the surgery are most appreciated, and which services could perhaps be 

improved.  We also hoped to raise the profile of the PPG so that more people are aware of our existence and could 

use us as a conduit for suggestions/comments in the future.  We tried to compile a survey that would be relatively 

straightforward to complete but which would include enough questions to give genuinely useful feedback.  Vanessa 

Newman took on the task of compiling a draft and the survey was circulated both online and in printed format. 

The PPG met on 18th March to review the results and look very carefully at the information that had come back.   The 
results are published in full on the practice website, so this report does not include precise figures or data. 
  



Overall levels of satisfaction with the Wychwood Surgery are extremely high.  The number of respondents for this 

type of survey was also high.  The PPG discussed each area where respondents had made negative comments or 

suggestions for improvement, with input from Vanessa Newman and Dr Brown as required.  The following points 

summarise the discussion: 

 Many respondents would like the surgery to offer extended opening hours to facilitate access for working 

people.  The last appointment time currently offered is 6.00pm (Mon to Fri).  As funding for GP practices is 

being cut, it is unlikely that the doctors at the surgery will be able to extend their contracted hours in the 

near future.  Equivalent practices which offer one late evening a week do not offer a Saturday surgery, which 

Wychwood Surgery offers, an emergency walk-in surgery 9.00-10.00 am and the possibility to pre-book a 

routine appointment after 10.00am but patients are asked to note there is no nursing support on Saturday 

mornings.   

 The majority of respondents are happy with the level of access to their GP. To further enhance this, a new 

online appointments booking service will be introduced through Patient Access on the practice website.  This 

initiative will be in place within 3 months.  Existing methods of booking appointments will not change as a 

result of this new service. 

 The morning ‘walk-in’ surgeries are hugely valued by patients. 

 The Saturday morning surgery also has strong approval, although some respondents were unaware of this 

service.  Dr Brown will check that the information on the NHS Choices website is up-to-date.  The practice 

has always ensured this information is available and that this information is readily available on the practice 

website and in the practice leaflet and also in the reception area, perhaps the respondents do not use the 

information sources available to them.   

 Many respondents referred to out-of-hours services and thought that a GP that they know should be 

available.  In fact, our GPs do participate in out-of-hours services.  Many respondents are under-informed 

about the out-of-hours service, although information on this is in wide circulation (practice website, the 

patient leaflet, the surgery answerphone message, The Wychwood Magazine and a notice in the window at 

the surgery). 

 The Monday morning surgery is a busy one which results in longer waiting times.  Although the busy Monday 

is a well-established pattern, patients who attend do not generally require more urgent treatment than 

patients on other mornings.  One respondent suggested that an additional GP be made available on Monday 

morning, but without additional funding this would mean losing a GP from another session in the week. 

 Wednesdays are also very busy which can result in the car park being completely full.  The Practice has 

responded to alleviate the pressure on the car park on Wednesday afternoons by reviewing the services 

offered;  from 1st April the nursing staff are moving some of their clinics from Wednesday afternoon and 

spreading them over Thursday and Friday afternoons.  In addition to reduce the waiting time to see the duty 

nurse  on Wednesday afternoon  additional Health Care Assistant hours will be available for blood tests and 

other services such as smoking cessation.  

 Some respondents suggest that Reception staff should identify themselves by name on the phone, and also 

wear badges when on duty at the surgery.  These suggestions will be discussed by the partners. 

 The service which attracted by far the greatest number of negative comments is the Pharmacy. Many 

respondents expressed a heart-felt wish to return to the former Dispensary service.  We do appreciate that 

things are different and of course we regret we no longer have the greater freedom provided by the 

Dispensary.  However the (now disbanded) Primary Care Trust granted a licence for a Pharmacy to be 

opened in Shipton, and after negotiations the licence holder agreed for the licence to pass to Wychwood 

Medical Ltd, which is owned by the Partners, to open a Pharmacy within the surgery premises.  The Partners 

hoped that this move would mean that all patients, whether they be dispensing or non-dispensing, would 

get equality of pharmacy services. Had the pharmacy not opened in the surgery premises, a pharmacy could 

have opened within Shipton which would have meant that all patients living within one mile of the surgery 

would not have been able to receive their medication from the dispensary but those living further afield 



would have continued to have received dispensing services. The decision was taken, with the best of 

intentions of protecting the services provided by the practice, to set up a pharmacy business in the surgery 

building; however it is a separate company and the PPG does not have authority over it.  

 Many of the apparent difficulties with the Pharmacy now arise from the changes in working practice 
which had to take place when the Pharmacy opened and the rules changed.  We cannot go back to a 
Dispensary but we are working with the surgery, using the very valuable information in the survey, to 
make suggestions and see how matters might be improved.   There are some positive comments about 
the Pharmacy in the survey which provide an underlying sense that the efficiency is improving.  Recent 
staff changes have resulted in more cordial across-the-counter exchanges.  A new part-time Trainee Dispenser 
post is being advertised. 

 

The PPG considers the patient survey to have been a success. We know we are very fortunate in having one of the 

best Surgeries, not just in the county, but in the country, but that doesn’t mean we can rest on our laurels and the 

PPG would like to thank everyone who took part in the Wychwood Surgery Survey of Patients.  Next time such a 

survey is undertaken, we would like to run it for longer and try to reach an even greater number of patients. 

During 2014-15 the PPG will work together with representatives of the Wychwood  Surgery to see if it is possible to 

implement some of the recommendations/suggestions raised by the comments from the Patient Survey including 

those mentioned in this report. We will also be working with the practice to look at how Dr Ken Mann’s Partnership 

sessions will be replaced as he announced his resignation from the practice to spend more time with his family and 

visiting his native South Africa.   

Sarah Denham 

Chair of the Wychwood Surgery PPG  

24th March 2014 

 

 

 

 

 


